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Course Outline 

 Welcome 

 Overview 

 A Matter of Diversity 

 Principle Concepts 

 The “Unconsciousness” of Unconscious Bias 

 Unconscious Bias Left Unchecked 

 Mitigating Unconscious Bias 

 Steps to Mitigate Unconscious Bias for Leaders and Staff 

 Don’t Give Up! 

 Recap and Conclusion 

 


