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Greetings,

Thank you for choosing The Westin Houston, Memorial City for your upcoming meeting. We are delighted to have
you as our guest and to be able to offer you a true Westin experience. No effort will be spared to make your stay a
soothing one.

Monday, May 25, 2015 Houston experienced severe weather conditions. The hotel building, parking garage and
guests were not affected by the flood. The only impact to our area was some side street flooding, which had
receded by 7 AM the following morning.

The weather conditions for next week are not forecasted to pose any further risk to Houston. The safety of our
guests is very important and there is no reason to believe that this will change.

We hope your upcoming visit is a relaxing one, please don't hesitate to contact myself or any member of our team
if we can assist in making your stay more comfortable.

Be well,

General Manager



