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Disclaimer statement

This presentation contains forward-looking statements concerning the financial condition, results of operations and businesses of Royal Dutch Shell. All statements 
other than statements of historical fact are, or may be deemed to be, forward-looking statements. Forward-looking statements are statements of future expectations 
that are based on managementôs current expectations and assumptions and involve known and unknown risks and uncertainties that could cause actual results, 
performance or events to differ materially from those expressed or implied in these statements. Forward-looking statements include, among other things, 
statements concerning the potential exposure of Royal Dutch Shell to market risks and statements expressing managementôs expectations, beliefs, estimates, 
forecasts, projections and assumptions. These forward-looking statements are identified by their use of terms and phrases such as óóanticipateôô, óóbelieveôô, óócouldôô, 
óóestimateôô, óóexpectôô, óóintendôô, óómayôô, óóplanôô, óóobjectivesôô, óóoutlookôô, óóprobablyôô, óóprojectôô, óówillôô, óóseekôô, óótargetôô, óórisksôô, óógoalsôô, óóshouldôô and similar terms and 
phrases. There are a number of factors that could affect the future operations of Royal Dutch Shell and could cause those results to differ materially from those 
expressed in the forward-looking statements included in this Report, including (without limitation): (a) price fluctuations in crude oil and natural gas; (b) changes in 
demand for the Groupôs products; (c) currency fluctuations; (d) drilling and production results; (e) reserve estimates; (f) loss of market and industry competition; (g) 
environmental and physical risks; (h) risks associated with the identification of suitable potential acquisition properties and targets, and successful negotiation and 
completion of such transactions; (i) the risk of doing business in developing countries and countries subject to international sanctions; (j) legislative, fiscal and 
regulatory developments including potential litigation and regulatory effects arising from recategorisation of reserves;(k) economic and financial market conditions 
in various countries and regions; (l) political risks, project delay or advancement, approvals and cost estimates; and (m) changes in trading conditions. All forward-
looking statements contained in this presentation are expressly qualified in their entirety by the cautionary statements contained or referred to in this section. 
Readers should not place undue reliance on forward-looking statements. Each forward-looking statement speaks only as of the date of this presentation. Neither 
Royal Dutch Shell nor any of its subsidiaries undertake any obligation to publicly update or revise any forward-looking statement as a result of new information, 
future events or other information. In light of these risks, results could differ materially from those stated, implied or inferred from the forward-looking statements 
contained in this document. The United States Securities and Exchange Commission (SEC) permits oil and gas companies, in their filings with the SEC, to disclose 
only proved reserves that a company has demonstrated by actual production or conclusive formation tests to be economically and legally producible under existing 
economic and operating conditions. We use certain terms in this presentation, such as ñoil in place" that the SEC's guidelines strictly prohibit us from including in 
filings with the SEC. U.S. Investors are urged to consider closely the disclosure in our Form 20-F, File No 1-32575 and disclosure in our Forms 6-K file No, 1-
32575, available on the SEC website www.sec.gov. You can also obtain these forms from the SEC by calling 1-800-SEC-0330.
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Growing interest in biofuels as an additional fuel 
option

Long term supply of accessible oil is shrinking

Can decrease dependency on oil

Can be grown or sourced locally

Offer potential to reduce CO2 emissions from 
transport sector

Biofuels currently meet 1% of global transport fuel 
mix, but could grow to 7-10% over the next few 
decades

More than 40 countries either have or are 
considering renewable fuels mandates

Context for biofuels



Sustainability: The issues

A number of issues are linked to biofuel 
production, particularly in developing 
countries & in tropical climates

Safeguards are needed:

Social: migrant & child labour, workersô rights, 
local community land rights

Environmental: rare habitats & species, soil & 
water, CO2 emissions

Achieving safeguards is challenging in this 
new area

Complex, indirect impacts of agricultural 
practices and land use

Traceability from a traded commodity

Prohibitive cost of a fully segregated supply 
chain 



Shell and biofuels

Å30 years of expertise in trading, storage, 

handling, blending & distribution

ÅOne of the worldôs largest distributors

ÅBuilding capacity in todayôs biofuels, 

developing know-how and market leadership 

to introduce next generation

ÅTechnical partnerships with world's leading 

biotechnology companies 



Sustainability: Shellôs commitment

1. Shell internal Governance:  Rules and 
practices to help assess risks in biofuels 
supply chain, implement controls, monitor 
compliance and report our progress

2. Our suppliers: Sustainability clauses into 
new and renewed contracts to seek to ensure 
that :

- Suppliers develop and implement supply

chain traceability systems

- Suppliers join relevant international bodies   

developing sustainability criteria for production of

particular feedstocks

- Bio-components & feedstocks are not 

knowingly linked to violation of human rights

(child or forced labour) and have not knowingly 

been cultivated,  produced or manufactured in

areas of high biodiversity value

Our approach and 
sphere of influence
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3. Wider Industry: Engaging industry, governments, intergovernmental agencies 
and policy makers to encourage sustainability standards in the biofuels supply 
chain

- Roundtable on Sustainable Biofuels

- Roundtable on Sustainable Palm Oil

- Round Table on Responsible Soy

- Better Sugarcane Initiative

- European Committee for Standardization (CEN)

Working with environmental and social experts to develop projects that help 
address potential direct and indirect impacts and share experience and expertise

Sustainability: Shellôs commitment
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Sustainability Principles & Criteria:  Common themes for 
RSPO, RTRS, RSB, BSI

Responsible business practices
Transparency
Meet all laws
Long term economic viability

Responsible labour conditions
Labour rights (no discrimination, no child or 
forced labour)
Training
Health and safety plan
Freedom of association
Fair salaries

Respect for land rights

Use of land is legitimate and not contested

Does not affect customary rights without 
free, prior,  informed consent

Responsible community relations
SD of local communities
Complaints & grievance systems
Negotiations can use local institutions
Compensation for loss or damage

Establishment of new plantations or operations
EIA, SIA
Prioritize degraded or already cleared 
land (RTRS, RSB)

Environmental responsibility

Prevent/minimize negative impacts

Minimize pollution, waste & GHG emissions

Avoid fire for waste disposal or land 
clearance 

Responsible soil and water management

Maintain or improve quality

Avoid soil erosion

Biodiversity

Maintain native vegetation in buffer zones

Avoid HCV* habitats

New plantations since Nov 05 have not 
replaced forest or HCV* habitats (RSPO) 

Crop protection and responsible use of 
chemicals

*HCV = High conservation value

RSB also has:

Must significantly 
contribute to GHG savings

Not impair food security

Conditions for GM
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Sustainability: Progress to date

Volume of biofuel components covered by 

Shell sustainability clauses

25%

19%

56%

To be signed up

Supplier signed up to clauses in part

Supplier signed up to clauses in full

Data at end 2008 for biofuel 

components purchased by Shell

Source: Shell internal records



Sustainability: Supply chain issues and challenges

�7�K�H���E�D�V�L�F���V�X�S�S�O�\���F�K�D�L�Q���I�R�U���E�L�R�I�X�H�O�V���P�D�\���D�S�S�H�D�U���V�W�U�D�L�J�K�W���I�R�U�Z�D�U�G�«�«�«


