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Overview

Á4ÏÄÁÙȭÓ ÓÕÐÐÌÙ ÃÈÁÉÎ ÃÈÁÌÌÅÎÇÅÓ

ÁValue creation through sustainability

ÁExamples of cutting-edge practices

ÁNeed for disruptive innovation

ÁThe future of supply chains



Contemporary Definition

Supply chain management is the integration of 

key business processes from end user through 

original suppliers, providing products, services, 

and information that add value for customers 

and other stakeholders.

Prof. Douglas M. Lambert, 

Fisher College of Business

The Ohio State University
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Supply Networks: Robust and Fragile
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